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The future of Rio Rancho Fire and Rescue 

(RRFR) is on a bright path and as the new leader 

of the men and women who serve as Rio 

Ranchoõs Bravest, I am excited about our 

department, and am looking forward to an 

exciting year of change; 

which includes new 

equipment, new faces, and continuing the 

delivery of our great services to our 

community. 

As I pondered what I was going to write 

about for this yearõs annual report, I began to 

think about my experiences over the last few 

months as the newly appointed Fire Chief of 

RRFR. What hit me was the professionalism 

and dedication to serving our community 

that exists with each and every one of our 

firefighters. 

When I took the reins of RRFR, I wanted to 

meet with each crew and hear from their 

perspective what they found were our 

challenges and how we could make our 

department a better place to work and a more effective resource 

to our community. 

One of my other goals was to reconnect with what our 

operations personnel deal with day-in-day-out in responding to 

calls, so I rode along with one of the crews for the day. Each and 

every one of my interactions with crews has been positive, 

uplifting, and our discussions about the future have given me 

great hope for the years to come. However, what elicited the 

most pride in RRFR was seeing how the men and women who 

serve treated members of my own family. 

In 2017 I was able to talk my elderly parents into moving to Rio 

Rancho where I could help take care of them and assist with the 

challenges that face their generation. My mother is a healthy and 

independent 92-year-old, and my dad has several medical 

problems, including a diagnosis of Alzheimerõs disease. They 

were living in Utah and all my siblings had moved away to other 

parts of the country. The difficulties became more apparent and 

the issues more urgent, so we came to the decision to have them 

move to New Mexico. 

Everything was going along well until my dad started to have 

issues with falling and other challenges related to his medical and 

physical health. I have had to call on crews out of Station 2 to 

respond to my parentõs home several times for him, and most 

recently for an acute illness experienced by my mother. As you 

might imagine, with my 

experience as a responder, I am 

not one to take the plunge to call 

9-1-1 for resources lightly. I 

tend to wait and see if the 

problem resolves with some 

home care and treatment prior 

to summoning for assistance. My 

parents, being from the ògreatest 

generationó are also reluctant to 

use emergency services unless 

there was a dire need. 

The kindness shown by our crew 

members to my parents is 

beyond description. All RRFR 

personnel who responded to their 

home have demonstrated an 

incredible bedside manner, provided the highest level of 

emergency medical care, and treated them with respect and 

dignity. Both of my parents continually talk about the treatment 

they received and how the crew was so very nice.  

In addition to my very personal experience, I received a number 

of emails, social media notifications, and letters of appreciation 

from citizens, organizations, and businesses that reiterate my 

feelings. The men and women of RRFR are consummate 

professionals, deliver quality service to the public, are kind and 

caring, and aim to serve their community with dedication and 

pride. 

The phrase on the side of our trucks, òProtecting Your Family,ó is 

not just a motto, it is how we do business every day. The 

firefighters of RRFR truly walk the walk when it comes to public 

service and placing the needs of others above themselves. I have 

witnessed it and I believe it. I would like to thank each member 

of RRFR for their service and ask that they work safely, promote 

teamwork in their daily duties, and continue to treat everyone 

they encounter as if they were someoneõs 

familyébecause they are. 

 òPROTECTING YOUR FAMILYó 
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Station 3/B-shift crew received a visit from Larry "Russ" Wil-
liams who had been treated and transported by the crew. Mr. 
Williams was suffering from a heart attack and went into cardiac 

arrest. He was resuscitated and recovered.  



 

Congratulations on yet another 
outstanding year of representing RRFR 
in both calls for service and department 
training. Over this past year all personnel 
met the demands of responding to 
increased calls for service, which 
included: structure fires, smoke checks, 
motor vehicle crashes, Emergency 
Medical Service incidents, public assists 
and brush fires. 

In addition to the surge in calls for 
service, RRFR also faced its first ever 
increase in retirements and career 
changes. This created a challenging 
staffing issue and thankfully all of our 
personnel exhibited willingness to work 
numerous overtime shifts and manage to 
provide basic and intermediate staffing of 
rescues for the first time in years due to a 
decreasing number of paramedics. 
Because staff members were willing to 
meet the demand and work extra shifts, 
we were able to respond to all 
emergencies with the professionalism 
that the citizens of Rio Rancho have 
become accustomed to. 

This past year RRFR was also able to 
revitalize the paramedic education 
program by sending two people, Aric 
Ray and Keadrick Kingery, to 
Albuquerque Fire Rescueõs Paramedic 
School, where they have represented 
RRFR well and are set to graduate later 
this spring. Aric and Keadrick have paved 
the way for us to reach an agreement 
with both the University of New Mexico 
EMS Academy and Albuquerque Fire 
Rescue to continue to send three 
firefighters a year for the next three years 
to paramedic school.  

In 2018 we were also able to complete 
all Continuing Education requirements 
for EMT renewal as well as train all 
members of service along with all of our 
brothers and sisters in the Rio Rancho 
Police Department in the active shooter 
event, specific to the National Rescue 
Task Force model. This program was 
received very well among all participants 

involved and has set the foundation for 
future trainings with other agencies. 

In addition to all the EMS training, we 
logged a staggering 39,000 hours of 
training. All members of the training cadre 
volunteered to help with facility drills and 
two back-to-back academies. The career 
progression plan has continued to be 
implemented with all personnel 
completing many hours of training to meet 
the department standard, with many of our 
senior firefighters having to redo 
certificates they previously obtained that 
were not  certified. 

The officer development program 
continues to lead the way in the state for 
how we develop our future officers and 
prepare them for success in the fire house. 
Members have been upgrading almost daily 
to keep trucks staffed and ease some of our 
staffing concerns. We have implemented 
an upgrade program which included a pay 
stipend to reward these hard-working 
individuals. 

Last year the Governing Body, city staff, 
department administration, and Union 
leadership participated in a series of 
information meetings to present a 
Government Obligation Bond question to 
voters. The proposed bond aimed to 
provide funding for capital equipment, 
such as response apparatus. In March, Rio 
Rancho voters approved the bond, which 
resulted the replacement of some of our 
aging fleet. Some of these replacements 
include a (ladder truck, pumper, two 
rescues, brush truck, three new BC 
command vehicles, and an Emergency 
Management truck). RRFR was also able to 
receive a grant for a new tender and the 
Staffing for Adequate Fire and Emergency 
Response grant which included six new 
positions. Some other grants received 
include a radio upgrade grant to replace 
our out-dated radio software and a grant 
from Homeland Security to outfit every 
first out rig in Rio Rancho with Ballistic 
body armor and CAT tourniquets to be 
issued to all fire and police officers.  

The department demonstrated 
exceptional benevolence by participating 
in multiple fund raising events to include 
the St. Baldrickõs Foundation event and 
breast cancer awareness campaign, both 
raising thousands of dollars for cancer 
research. The department also 
participated in the annual shift and station 
challenge for the MDA raising money for 
children who suffer from muscular 
dystrophy. This helped to raise money to 
fund the kidsõ attendance at a summer 
camp specifically designed just for them. 

The Community Emergency Response 
Team (CERT) classes and activities were 
highly attended, and many new 
volunteers were added to the program. 
Thank you to Theresa Greeno and Rose 
Martinez from our Emergency 
Management Division for their 
dedication to emergency preparedness.  

Community CPR was also a huge topic 
this past year with our staff and 
volunteers teaching well over 1,000 new 
students how to perform this life saving 
technique in the event of an emergency.   

Last but not least, RRFR experienced a 
changing of the guard, Fire Chief Myk 
Meek retired after 25 years of service, 
and Paul Bearce was promoted to Fire 
Chief. The department also promoted 
personnel into their new ranks. Damian 
Mainolfa and Brian Dolan were both 
promoted to Captain; Colin Rice, Carlos 
Trujillo, and Jessica Duron-Martinez 
were all promoted to Lieutenant. 

We also had the addition of two new 
engineers both long time firefighters with 
a passion to be a driver operators; Steven 
Lewis and Brandi Luce were promoted to 
Engineer this past year as well. With the 
addition of 22 recently graduated cadets 
and new leadership, the future is bright 
for Rio Rancho Fire Rescue. 

Thank you all, for what you do and for 
keeping all of our families safe, I 
personally look forward to what lies 
ahead for Rio Ranch Fire and Rescue.  

STATE OF THE D EPARTMENT BY  DEPUTY CHIEF JAMES D EFILLIPPO 
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Rio Rancho Fire and Rescue (RRFR) is a 
young department with our history 
dating back to our separation from the 
Police Department in 2007. However, 
the fire personnel who became part of 
the old Department of Public Safety 
model back then have now reached the 
point in their career in which they can 
retire. Combined with 
several members leaving to 
pursue other interests, RRFR 
is facing attrition levels at 
historic levels. In 2018 we 
experienced nearly 20-
members leave the 
department. This facilitated 
the need to hire 
replacementsñwhich is no 
easy task. 

The hiring process is a 
complex and lengthy 
endeavor that requires 
multiple opportunities for 
applicants to take the written 
and physical agility test, oral 
boards, and background 
checks. Deputy Chief Richard 
Doty and his instructor cadre 
worked over many months to 
the fill these positions. This 
occurred twice in 2018 due to 
the need to fill two academy 
classes. 

In addition to filling the 
positions, the Training 
Division was tasked with 
bringing on two new academy 
instructors. Under the 
direction of Capt. Michael 
Legendre, Firefighters Brad 
Kornrumph and Eric Kaufman 
took the reins of teaching our 
newest members. 

Lateral Academy Class #4 
began last year with seven 
cadets who all had previous 
fire experience. The eight-
week program helped these 
experienced firefighters learn 
how RRFR operated and 

instructed them on understanding our 
policies and procedures. 

Lateral Academy Class #4 graduated on 
November 8th with seven of RRFRõs 
bravest hitting the streets for their Field 
Training Program (FTO) portion of their 
indoctrination. By yearõs end, these 

members were responding to calls and 
serving our community. 

However, that was not the end of the 
Academy staffõs assigned tasks. Due to 
the continued attrition of fire department 
staffing, another academy had to start in 
just a few short weeks. 

Academy instructors 
Legendre, Kornrumph, and 
Kaufman hit the ground 
running after DC Doty 
presented them with 15 new 
hires. This academy would be a 
full cadet classñ16-weeks 
longñand involve taking these 
cadets from zero-to-firefighter. 
By the time this report is 
published, Cadet Academy 
Class #13 will have just 
graduated, with 12 new 
firefighters added to our ranks. 

Hiring and training firefighters 
is tough work; running back-to
-back academies has brought 
new challenges to our Training 
Division. The Division 
leadership and academy 
instructor cadre, which 
includes many members from 
the operations and 
administration staff, has 
stepped up to those challenges. 

The unprecedented attrition of 
fire personnel from RRFR has 
brought many new faces to our 
organization. Assuring that 
they are ready to provide the 
quality service and dedication 
to the community is a job that 
often goes unnoticed. 

In 2019, RRFR is anticipating 
the graduation of Cadet Class 
#13 (noted above), as well as 
starting another cadet class in 
June. Our goal is to maintain 
our level of service by training 
Rio Ranchoõs Bravest. 

T RAINING  O UR N EWEST MEMBERS BY  FIRE CHIEF PAUL  BEARCE 
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Seven lateral firefighters graduated in November and are now serving our community. 

Cadet Academy Class #13 began with 15 individuals with a common goal to become  
part of the RRFR family. Twelve cadets became firefighters in March of 2019. 



I NCIDENT  SUMMARY  FOR  2018 PROVIDED  BY DEPUTY CHIEF RICHARD  DOTY  

Incident Details 

Total Calls:  

Calls Per Station: 

Station 1:  4,567 

Station 2:  2,168 

Station 3:  810    

Station 5:  1,139 

Station 7:  2,323 

Apparatus Total 
Emergency 
Responses: 

Engine 1:  2,494      

Engine 10:  2,612    

Rescue 1: 2,190       

Rescue 10:  2,282    

MedCom 1: 1,245             

Battalion Chief: 839 

Engine 2:  2,076      

Rescue 2:  1,852      

Engine 3:  1,085       

Rescue 3:  981          

Engine 5:  1,168       

Rescue 5:  1,088       

Engine 7:   2,291      

Rescue 7:   2,039  
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Left: Apparatus designation are as follows: 

¶ E indicates Engine responses 

¶ R indicates Rescue responses 

¶ MC indicates the Med-Comm 
(roving paramedic supervisor) 

Good Intent: Incidents involving a report of 
an emergency with crews not finding any-
thing, steam mistaken for smoke, or con-
trolled burn. 

Service Call: Incidents involving a person in 
distress, flooding, or animal rescue. 



2017 Response Statistics (contõd) 
Notable Calls for 

Service 

¶ Cardiac òsaveó 
patient visits 3/B 
crew 

¶ Trailer fire off of 
Inca Road 

¶ Commercial fire at 
Del Taco 

¶ House fire in 
unincorporated 
area of County 

¶ House fire on 
Minturn Loop 

¶ Wilderness SAR 
for two lost hikers 

¶ House fire on San 
Busco 

¶ Torrential flooding 
in July led to 
several rescues 

¶ I-25 bus crash/
MCI 

¶ Wildfire near 
Northern and 
Encino 

¶ RRFR assisted 
with bulldozer 
support on several 
wildfires 

¶ Willow Creek 
Bosque fire 

¶ House fire on Jane 
Circle 

¶ Medical helicopter 
used for pedestrian 
struck by vehicle 
on NM528 

¶ House fire on 
Spring Road 

¶ House fire on 
Lisbon Road 
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Incident types according to the National Fire Incident Reporting System (NFIRS) 



INVOLVED  IN  O UR COMMUNITY   

Rio Rancho Fire & Rescue not only 
responds to fire, medical, rescue, and 
service calls in our community, we also 
provide for special events, fund raising 
opportunities, and public services to the 
citizens. In 2018 we reached out to the 
community with many special events and 
programs offered by our firefighters. 
Here is a list of our efforts: 

¶ Project Heart Start Day, and other 
venuesñMass public CPR education 
program; 

¶ RioCares Program provides outreach 
for and follow up visits to our 
patients and victims of trauma; 

¶ Fire CampñThree-day hands-on 
summer camp for pre-teens; 

¶ Annual Open HouseñStation 1 
Open House and Halloween 
Costume Contest for kids; 

¶ Fire Prevention MonthñAll young 
elementary students receive annual 
fire prevention message; 

¶ Transported Santa to several 
childrenõs holiday events; 

¶ 9/11 CeremonyñTo honor those 
lost in the terrorist attacks; 

¶ Reading to kids at various schools; 

¶ Serving Holiday Meals to kids at the 
Childrenõs Hospital and seniors in 
Rio Rancho; 

¶ Participated in several career days at 
local schools and recruiting fairs; 

¶ Random Acts of Kindness provided 
help to residents in need; 

¶ July 4th and Holiday parade; 

¶ Pink T-shirt sales to benefit breast 
cancer research efforts; 

¶ òFill the Bootó campaign for the MDA 

¶ New Mexico Firefighters event for 
St. Baldrickõs Foundation, raised 
critical funds 
for childrenõs 

cancer research; 

¶ Fire station tours; 

¶ Battle of the Badges blood driveñFD 
vs PD; 

¶ Fire prevention education for City 
employees; 

¶ And, Remember the Night for 
firefighter behavioral health. 
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Above: DC DeFillippo teaches a CPR class 
at the Mariposa Community Center. 

Left: Kids at our annual Fire Camp 

Right: FF Neal Naranjo helps a young 
participant at the annual Open House and 
Halloween Costume Contest. 

The EMS Bike Team provided coverage for many 
special events. 


